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This document outlines the data format required to transmit hotspot location information between a hotspot provider ("PROVIDER") and JIWIRE.

1.  One-time provider profile

Please fill out this provider profile one-time and email this document to data@support.jiwire.com:

	Official Provider Name
	

	Short Name to publish
	

	Provider  Street Address
	

	Provider City Name
	

	Provider zip code
	

	Provider State Name
	

	Provider Country
	

	Provider Support URL
	

	Provider Sales URL
	

	Provider Support Phone
	

	Provider Sales Phone
	

	Provider Support Email
	

	Provider Sales Email
	

	Currency (3 letter code)
	

	Fee per hour
	

	Fee per day
	

	Fee per month (with no plan)
	

	Fee per month (with plan)
	

	Fee comments if necessary
	

	Roaming partners (Other providers, aggregators, etc)
	

	Network/Backend/AAA Operators used
	

	SSL certificate Subject Name/domain name
	

	Data Contact Name
	

	Data Contact Phone
	

	Data Contact Email
	


2.  Format for hotspot data
PROVIDER will supply JIWIRE with a single Excel (.xls), tab-delimited (.txt) or comma-delimited (.csv) file containing the fields defined in section 3.  This file will be delivered via email to data@support.jiwire.com on a periodic basis.  The file is assumed to be a FULL file containing all hotspot records for the PROVIDER.

3.  Hotspot Data Fields

The hotspot data feed will contain the following fields (fields highlighted in red are required):

	Column
	Name
	Description
	Type / Size

	A
	Status
	Status of the record: NEW, DELete, UNChanged, MODify
	char(3)

	B
	Operating provider assigned hotspot Record ID
	Unique persistent serial number, ID or string
	char(35)

	C
	Provider name
	Name of provider/operator
	char(127)

	D
	Location address
	Street address of location – If airport, put 3 letter airport code first, then address
	char(127)

	E
	Location address 2
	Any information useful to find the place, suite#, corner street, etc
	char(127)

	F
	Location city
	City name
	char(127)

	G
	Location state
	State or region name, if applicable in country
	char(127)

	H
	Location country
	Country name
	char(127)

	I
	Zip/postal code
	Zip/postal code
	Char(10)

	J
	Location url
	Website of location, if exists.
Must be for the physical location of the hotspot.
	char(255)

	K
	Location phone
	Phone number including country code and area code. 

Must be for the physical location of the hotspot.
	char(127)

	L
	Location email
	Contact email address at location
Must be for the physical location of the hotspot.
	char(127)

	M
	Location fax
	Fax number including country code and area code

Must be for the physical location of the hotspot.
	char(127)

	N
	Location name
	Name of Location (i.e. Starbucks)
	char(127)

	O
	Location_type_id
	Location Type  ID, see Appendix A. for exact picklist
	integer

	P
	If location type is hotel (15)
	Wi-Fi in common areas = 1, in rooms = 2, both = 3
	integer

	Q
	Node type
	"1" for pay or “2” for free
	integer

	R
	SSID
	SSID required to gain access
	char(127)

	S
	Fee_comments
	Pricing info if rates are different for each hotspot, otherwise general provider rate will display
	char(127)

	T
	Equipment
	Access Point Equipment
	char(127)

	U
	Standard 802.11 b/g
	b =2, g = 3
	integer

	V
	MAC Address
	Mac Address of the Access Point hardware
	char(35)

	W
	Network Drop
	DSL=1, T1=2, Cable=3
	integer

	X
	Latitude (decimal)
	Latitude in decimal (not mn/degree) Please be as accurate as possible. (optional entry) 

Jiwire will geocode this entry if no information is available.
	char(35)

	Y
	Longitude (decimal)
	Longitude in decimal. (not mn/degree) Please be as accurate as possible. (optional entry)

Jiwire will geocode this entry if no information is available.
	char(35)


3.  Processing of first feed
After receiving the hotspot records for the first time, JIWIRE will go through the process of data normalization, standardization, latitude/longitude coding, comparisons with our records for removal of duplicate records, and incorporation of new records into primary database.  This process will take from 1 to 2 weeks depending upon the size of the provided data. JIWIRE may then return a file to PROVIDER containing the PROVIDER records with a unique reference number. 
4.  Processing of subsequent feeds
Periodically, and as frequently as once a week, PROVIDER will send an updated file. The file is assumed to be a FULL file containing all hotspot records, including records to be deleted from the JIWIRE database. Record “status” such as New/Modified/Delete or Unchanged will be specified by PROVIDER for each record. JIWIRE will go through the process of data normalization, standardization, latitude/longitude coding, and incorporation of new records into primary database, as well as any other data manipulation required in the “Status” field for other records, based on the unique JIWIRE assigned identifier and/or  the PROVIDER hotspot record ID. After upload to the database, JIWIRE may return a new file to PROVIDER for further update along the same process as described above.
5. Language

If the working language of PROVIDER is English, PROVIDER will send files in English to JIWIRE. If the working language of PROVIDER is other than English, PROVIDER will send files in working language AND in English, with the same unique ID identifying the same record in both languages.
6. Third Party relationships
If PROVIDER currently has relationship with third parties for the purpose of sale/resale/distribution of wi-fi service, such as roaming agreements, network and/or billing management agreements, PROVIDER will inform JIWIRE of such relationship (see one time profile above). PROVIDER will also inform JIWIRE when they enter a new relationship of such kind, via email to data@jiwire.com.
7. Data Feed Contact
PROVIDER will give JIWIRE name and contact information of person responsible for the data feed (see one-time profile above.)
8. Support

For support please contact our Data Manager at data@support.jiwire.com or call at:

 +1 (650) 873 9039.
9. Wi-Fi Zone Terms of Service Agreement

By checking this box you agree to the Wi-Fi Zone terms of service. The agreement is available online by following the link below.

http://www.wi-fizone.org/documents/Wi-Fi_Zone_License_Agreement.pdf
 FORMCHECKBOX 

Appendix A.  Location Type Picklist

	ID
	Location Type

	1
	Airport

	2
	Bar

	3
	Beach

	4
	Bus station

	5
	Cafe


	6
	Campground

	7
	Convention center

	8
	Disco

	9
	Downtown area

	10
	Gas station

	11
	Golf course

	12
	Government office

	13
	Health club

	14
	Hospital

	15
	Hotel

	16
	Internet cafe

	17
	Library

	18
	Marina

	19
	Residential area

	20
	Office building

	21
	Office park

	22
	Other

	23
	Park

	24
	Private club

	25
	Public space / public building

	26
	Residence

	27
	Rest area

	28
	Restaurant

	29
	Rural area

	30
	Sports venue

	31
	Store / shopping mall

	32
	Train station

	33
	Truck stop

	34
	School / university

	35
	Phone booth

	36
	Business center

	37
	Training Center

	38
	Boat / Ferry / Ship

	39
	Car Wash

	40
	Tourist Attraction

	41
	Pub

	42
	RV Resort

	43
	Hotzone (Metro area, Mesh network)
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